
Customer Communication

© Copyright         www.jobsuccess.org

Access 600 more tips like this one for FREE at www.jobsuccess.org/newsletter.html

Andrea Nierenberg 

1. Personalized questionnaire 

2. Educated customers 

3. Share news 

4. Include personal notes 

5. Send informational reminders 
6. Send tradeshow postcards 

7. Vary your techniques 

8. Make customers feel important


